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1. 1ISO 30301 M8 ML

1.1 1SO 7|E&e| xHEE oE

£ A4
T aRHor AT F A dF

K

w3 7 ]
of wet 71Fo] 7HAL e AR} FAZA JHATIF FAEHEA ol df

= A 3EF3}7] (SO, International Organization for Standardization)ell A &
AGR ZF AAS F3ets 71 Y 3(TC46, Technical Committee)e] 7]
27]< 5 3HSC11, Sub Committee)oll Al 7= Y23} 7|&o U3 EL A
S8 FATHL FriEE HxY 7EHY ZAEE] SO 1564895 20024
AAsRT. o] ISO/TC46/SCllelA+= 1SO 23081(HEtel|olE] E), ISO
2612207155 A% dF ZEA2 £4), ISO 16175(H AAMHF3HF o] A 7] &0
it A 2 Jsexd) T 7ISAge #Hg g Y0 AA IARE
< AA, Gt o $E JESHE Y FaAdE A4
ghol A ol 7|EFHE] FAREETE AT doE HIASI =YA A,
E4E AgE 7HAA U

[¢}
21 Q= we 1}

A ARDAY AA Fo Y& J1=2we BE FARZ FFL e
2D

T8 EENE £ £ 9

Implementation guidelines for digitization or

ISO/TR 13028: 2010 Records

Al A 1150 15489-1: 2001 | Records management - Part 1. General

ISO 15489-2: 2001 | Records management - Part 2: Guidelines
ISO 16175-1: 2010 | Principles and functional requirements for

1) National Activity report, ISO/TC46/SC11,2011.04.16
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records in electronic office environments -
Part 1: Overview and statement of
principles

Principles and functional requirements for
records in electronic office environments -
ISO 16175-2: 2011 | Part 2: Guidelines and functional
requirements for digital records
management systems

Principles and functional requirements for
records in electronic office environments -
ISO 16175-3: 2010 | Part 3: Guidelines and functional
requirements for records in business

systems
Guidelines for standards drafter for stating
ISO 22310: 2006 records management requirements in
standards
1SO 23081-1: 2006 Me_ma_ging metadata for records - Part 1:
Principles

Managing metadata for records - Part 2:
Conceptual and implementation issues

ISO/TR 26122: 2006 | Work process analysis for records

Management Systems for Records -
Fundamentals and vocabulary

Management systems for records -
Requirements

Metadata for records - Part 3:
Self-assessment method

Digital records conversion and mMigration
Process

ISO 23081-2: 2009

ISO 30300: 2011

ISO 30301: 2011

[SO/TR 23081-3: 2011

[SO 13008: 2011

Records management - Trusted third party

ISO/TR 17068: 2012 repository for digital records

7157 A1 2~"(MSR, Management system for records) <= ISO 303003}
ISO 303012 A|=7kxe 7I&#g E&H & A Wio=2 AAHIH=
¥EFOoE goF JEHRH BF
o] ISO 30301 7|24 FA|~= &
T3 W8S AYRI|E d.

oo
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715827 e 240dA Fag
AR A5 Fgo]l HAL 7

o] &go] o] FAAA FUutt.

I
9
NI
ol

&, ISO 154895 HIE3 7|E23H FAXEFEL] EF3I7F Q3 Hold
sl Z7PE Ak wel AtE R A Elste] o] Foj Ry wE TFE Y
ko] A A A olA| ekohth wEo| ®FE 7t AV BEEHS AT AV}
] |

ol grom, EEste] $F EF o S37] olely EF ol §ATY ¢
AN 2 ol g Aol tE Agol ojelgel AU o= Aol
Aol AAAAL 1 4] FRNE wFHsA ob A oMol A

715 A,

olol 2007d 5¢ =¥ <l AtEotaro A A™ ISO/TC46/SC11 3] ojoll A 25|
A9 Ao 7EHY EEE old FEA HAFHoE IHL Us
FAF A EFEQ] SO 9001(FE 7 F A1 28, 14001(3+74 74 G Al =€), 27001(H
BRRZAGAN ) S3 o] wdy] FZFamily structure)E 713 A G Al 2~
g ¥ Z(MSS, Management System Standard)e.2 M EFA AAs 72 AAS

ISO 30301 &2 7IS#gE ST a4 A “Ag” o4 “A
F7 olgts Fdor dortiaA Eed] rsdYe 97 Zo] of 7]
=23 E Foz=H 244 A FEAR] Y, F sHeE 2320 o
st= 220 A3 v 2A4S Adste ottt =49 A A 2
de 9 249 7|E5F AR FHEAL ol a3 aFAGE AlA
stal le= Zlo] HiE ISO 30301 FFQ! Aol &3 229 7V|E4E 87
AEE AAskE Aol XA ¥ F=E 715FGA L0l a7 A F

©



2R ZHEE A

galeAol dated WY & e EEoRT B8¥ 4 A

Yo ©

3 EE R BPde AEstel Aol s AAH w23
Aqjo] o FojP oM, Ex kel A FEBA BHAAT EEEY
P 2T 5 9ee AU F AA HU

JutA o 7 AAA2~H TES AAS 7] Y= SO Guide 72 “HAA ~
g Ao AYd 9 g AT & EFstdoF @tk ol& 3l 71 F G A
2" B3 AAe /A S At 2#HAY oo wek FA4= Ad-hoc
WGol A AdA B A (Justification Report), A A4 (Design Spec MSR),
ZRAE AYXE AAZSHE SHHT 53] AGHAERIA NS HFGA2=H

D)

A Atge st flof AT a9 87 BSehe 4

AHd24E &
A" 2F] AAS AT Y-S BT UAn

Ad-hoc WG 3 eAe 53] 7|54 A =" £F AA=Z 717 fsho
“golAe], A, AR dAY x4 PDCA B
= AwkAQ FAHE FAEsAT. olFA &ol(Terminology) % &AM}
(Requirement), A3 (Guideline) 18]lx #¥ EFRelated Standard) A=
749 AIMNz" 2F HEY qAe WEs olfre o AERCR] 4
ol AAEH AAE AAS st FF AMEA NEHAY EAs R sh=
A0l FAJA AF 7HsstA vhEol F7] otk

10
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o] % ISO/TC46/SC11e 7| S#e] #Eofoll YA HES /MEsty AT
517 9% B BFo| FYSHGOn, FYALY EES BET] 9

L7HE AGARTAY HAAFAAE SO Guide 729 uwpg} ZAsho
TMB(Technical Management Board)el|l <<l& ®7] #3l A=EstHTE SO A}
Tl A 7|EHGA 28" 2] HEE SO 9000, 14000, 27000 5 € A4
A z®l s 43 epzrR 2 “iz12]00)” 2 v “30300” T
& Fofubett.

ojel gA LY AL FIANEH BELE V] HAd FF V1F5A Y
2" side] TF9] £ EF(Umbrella Standard) .24 HTE& 3t &F

FAE £ A dF7|Fo® A" EFQ “ISO 30301 7124 GA =
- 8TAR 3 715 A= TIEAE, &0, 93, E e 27

& £FQD “ISO 30300 71574 YA =" -7]2&A 5 807 & FAlel 7
welz|2 st A 10€17¢9 SCl11 sl ¥=re] wAad X = [S(International
Standard 2 <<= o, 20119 119 ey = St

Q) 7NEAGAN2Y EF AA 22 A

A 71E2QGA 28 25 ARG #HEI FA AHE AYsd oS
I 7o}

o ¥l 2FEJola ]9 (20073 5¢)

- 290 tEV} VS H A 2H BFE Aot

o Golizg|ylgsla g Eg ol 39 (2007d 10€)
- Justification Study <<!
- Design Specification %<l

o 29dl 257 3|9 (2008 5¢)
- 71E79A 28"l 5 WD(Working Draft) 12} HE

e FAYE AYH 39| (200813 10¥)
- 71249 N 2~" % WD(Working Draft) 23 AE

1
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- 7|2A YA 2~8" FF WDE CD(Committee Draft) #A| A o= 3o
- 71EHGA 2E F HE Bo (SO 30300, ISO 30301)
o Uz EWME 3] (2009 10€)

I:
D AE % DIS(Draft International Standard) #|#

I
O

o U3l A-&3]2 (2010 59)
- DIS ¥ % FDIS(Final Draft International Standard) A%

o YAz= 3o (2010@ 10¥)
- FDIS(Final Draft International Standard) AE 2

&)
Y

h=|
e T AXY 39 (2011 5€)
- FDIS(Final Draft International Standard) AE % #HA

o T 3|9 (2011Lﬂ 10¢)
- FDIS A& % IS(International Standard) <

e 2011 11¢
- IS(International Standard) 3}

1.3 ISO 30301 #FEL| EHeY, 524 H oF

ISO Guide 729 we} A= it dJgdS AES AIZAHE
1S B8 B EEO) Bad, F4 2 oS $A AwEohd

D 7154 A" B2F] EaA

NEAGN2E BFL Tt 2o W3 anE v 9 Basi

e ARARH, ALrbe I3 AYH 2PlHe FLRFS S0
o FFAI VP W Auizo] A, AQBY @ v§EA
o FAZES aPT WY BE Y A

2) Justification Study for converting SC11 standards and other products to an MSS family structure, 1SO
TC46/SC11 — Ad-Hoc Management Systems Standards (MSS) Planning Work Group, 2007.07.11
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o WA

o 7|3

« H3 P &Y
« 357}

o A&

« AAAE

(3 PDCA 23 Z2 A2 HIE, 191 239 43D

ISO Guide 72+ 1SO 9 128 F£F9 PDCA BEdloju ZE=A2 HIWE
AlABka ik,

‘ZEA I, 5 PDCA R 2249 BE Ao thdk Al 2~FH 9
g4 Aoz AR 4FH 543 Wa APe At Bese
Ag FA BE 25 AYY Fu 547 DAYl AAEe] 54
Fi} BAG o] sl AU A AAE AR} 4§ Aol

by Aato| Zolgtn s EElE PDCA RHe Fojzl gFs AZAo=E 9
4‘,: o

3l7] 91 HESR, RE 77t o

] AA
= Aol 77y Fast a8y It ARRRELS 25 A" glo] AEd
Aol zHpstAL, E4s] A2 st A3AH HAESE B4 A=A A
E A AY, EAES dHUMAE 1 ZFEYUAS AASE 2XE FHEA E
st 22 ZAE W& = AU B

87 w&Eo SO AGA 28 FFAE o] PDCA 2do RE A=
22 Yol AN 2=H3 st F2HOoE HYes WtEoEH 2o oF3
d AHS T3 HIEE AT AR FEE @AEEE e I
2" gits BT £ gty Bdsla PDCA 2l A dhAo] 3o

7) 259 TRA7|EAGA~E 529 A2 T2 QAR B Y AFAE #F #A(ISO 30201 7=
AAAI 2’ BF A7) 2 A AZ tigk ] Sy, FAZ|EA YA AEEE AdHs, 2009.10
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A Bde x2o B
o

ma s Aol Aazt
=

52 AAHoE B3 =AYz @
oW ¢Te] PP Wol AT FALAL FEAES 3= BEL 53l o
g2 208 WPAYE L ulste o HFL T APl /A
g 2lgoEn BAF 28 Yaad

£3, ZEAs Bde Aot £3 Re eTAGES YYo= wol
o) AYAzE WM BAST APste] TAVE =L 2TFFold Z
go el ueE el b mdolth ZeAlat B4 AZH 7%
9z PHE 2FoA ME O 7% w9l e Aue eds 19y
Lo oz 8 Y% vl FAC AZH 4T BT el nAe) 2HL
Bo] 537 Q¥ dHe sl @t

o] @ Z&EAN 2 =Ed(nput-Output £8)% @ P =]

A s 8 7e 9% 2de AHsa v ol PDCA Rds T3
o Ao WHN} FxE dFHo= @45= a5 U= A, Z=2A
2 BRds T8 nAs 9FAE F s FI4HAE A= 2 7 UAEF
BEY Al S AAACE #y, TAL F e AsAz" Edojgt &
T Ao

Management il . . Customers

requirements il B and

and 7 . Stakeholders
expectations //f Plan N
l, \‘
N ‘
£ h
\ /
\ 7
\ 7
“\ l,’
Check [ i Satisfy

Customers requirements
and . and
Stakeholders B el expectations

(22 1] 1ISO HAYAAH! el 1= IS
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Al2~" A H KL
gol mAHCR

(4) ISO HIAN 2" md3 239 AF
73

Ao S0NME TF FA, 87, FREL, UA 5 GFd FIA
~dl mzo]l AAHUA o4 = AAHe & AGN2H TFEE A4S
Wgol NESES HEE ¥ WeE /1 AEA AYAzE 5F 2

< AAst Yot oA g SO ABAI2=" 7B Fx2E e SO HFAI 2
B g3 ZEHOFE 317 9t 71&9d3I(TMB) F= sto] A=
“HAN 2" 7|BEFTZ9 FE5EA(High Level Structure and identica
for MSS)” ol A A|= o] U},

,_.
—
D
>
=

ISO 740#/\]/\91 7] &5 =

Mol T 24 ! =

ZeAsel 210 0aE 3% AV 292 BEol AZE 7

Nz F2E HAzE AASA AT o] T IAHoRE dE HEF

= PDCA wilsh Zeds Rdg )22 =29 Jo2 dudd 3
71 8 al
Z =

2z 34, 94, 7118, AY, &9, A3971
o] i

gttt 3H SO 303014 = o] aial 7B Q A

7158 AR dAEY Jdem FA ol& &
27 oY Vs 2 =9 Ve AR ZEAMN2FH ZFC
Fo] 9t} o] 7|E FZ(HLS, High Level Structure)= @t ZHFol Ao 7}
& EHARQD Fxolt

PDCA g3 T2 2dS 7|22 23 2d2 7% [SO Guide 72
oA AFsIAE PDCA 2d = Z2Ax~ A2 2dS 7dlos A A5
oy 54 &oE AAsE A2 AYsta Aok AA7EA o] mdof| tigt
O] F AIAA &gkoy} o HE ‘ISO AFA2E 2’ ojgtes £

2 ARSI
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DZ%ngdesmem Input »[Context of the organization Cusiomers
requirements | Y MO ---""T| [TTtmeel o Stakeholders
and - -
tati P

expectations o f Leadershlp

/| Planning Improvement |

R 7
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